
eKEY® App Compatible Operating Systems 

The Supra® eKEY® application is continuously tested to the most recent Apple iOS and Android operating system. Email notifications 

are sent to organizations as Supra confirms OS compatibility.  

Check with your organization or cooperating organization regarding which keybox models they are currently used in your area.  

Requirements: 

 A cellular data plan (preferred) or a Wi-Fi connection 

 The current eKEY application downloaded and installed on to mobile device 

 Android OS  Apple iOS  

 OS 2.1 to 4.4 OS 5 and up iOS 6 to 10 iOS 10 and up 

iBox 

*Infrared communication 

    

iBox BT 

*Infrared and  

Bluethooth®  

communication 

    

iBox BT LE 

*Infrared and  

Bluethooth®  

communication 
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